
Minutes : Rosewood Practice Patient Participation Group 
 
Date:   Meeting on Tuesday 08th December 2015 
 
Present:  NH GP, SS Practice Manager, SK Deputy Manager 
 
PPG Members: BJ, FOA, MA 
 
Apologies:  JG, MN 
 

 
 
SK Opened the meeting by welcoming everyone and thanking them for coming 
to the Practice PPG meeting also offering apologies on behalf of JG and MN. 
 
Pathology Hubs 
 
SK informed the PPG members about the Pathology Hubs which are starting in 
January 2016.  She explained that the practice has agreed to provide this 
service to patients registered with other Practices as long as they bring their 
blood form with them.  NH informed the PPG members that Sonia will be 
running these clinics.  FOA said “Sonia is brilliant- she did my blood test and it 
was done very smoothly”.  NH explained that this service will create less 
pressure on Homerton Hospital, as patient sometimes have to wait 2 hours.  SK 
said it is a very flexible service and she is willing to see patients even outside of 
regular clinic, the idea is to accommodate patients as much as possible. . 
 
 
Frequent A&E’s 
 
SK informed PPG members that although patients have been educated to 
avoid using A&E many patients are still using Homerton A&E.  NH said that 
patients should use the out of service or the Homerton walk in service.  She 
explained that on a daily basis we offer a telephone consultation with the 
doctor between 9.00amand 11.30 whereby the patients book to speak to the 
doctor.  The doctor calls these patients and following this consultation a 
patient is booked to see the doctor for a face to face consultation if it is a 
medical emergency.   FAO said she went to the Homerton walk-in, but they still 
told her to go to A&E, she said there is no triage system and there should be a 
separate admin team at the walk in department.  SK informed the members 



that there will be a meeting on Thursday with GP confederation and Homerton 
Navigators.  The navigators are there to help avoid A&E attendances by  
advising  patients  to contact  their  GP surgery instead of attending A&E 
 
Christmas Closing Hours  
 
SK informed members that the Practice will be closed from Christmas Eve 
Thursday 24th December at 1pm (normal half day) then re-open on Tuesday 
29.12.15. SK  also informed the PPG members  that  the Practice  would  be 
closed from 1pm  Thursday 31st New Year ’s Eve 9 (normal half day ) and  on  
Friday 1st January 2016( New Year’s Day. ) Surgery would resume as normal 
from Monday 04.01.2016 
 
Flu Clinic 
 
SK informed the group that the Practice was still offering flu jabs until February 
2016.  She also told the members that she has been taught how to administer 
vaccinations so would like to put this into practice.  Also patients not wishing 
to have the flu vaccines need to sign the flu refusal form.  SS said that before 
signing the flu refusal form patients would be advised about the complications 
that could arise if they got the flu if they refused the flu jab.  The Practice 
would then have followed the procedure to encourage the patient to have the 
vaccination and if they refuse the implications of not having the vaccine would 
be with the patient  
 
 
Childhood Immunisations 
 
SK told the members that they may be aware about the community baby 
clinics ceasing to vaccinate children as of 01.12.15.  Each practice now had the 
responsibility to vaccinate their own patients.  SS said “our clinics will start 
from 22.12.15 from 2pm to 3pm, and this new service was advertised on the 
Practice website, LED board, Practice leaflet and NHS choices.  NH said the 
nurse will administer the vaccination as she is trained and that the Practice 
would now have more responsibility as it has to send out reminder letters MA 
said it is a good idea for the children to be vaccinated at their GP practice 
because the child is known to the Practice and there will be consistency.  BJ 
said mums are really busy and they do need reminders because they tend to 
forget when their child is due for their vaccination  
 



AOB 
 
Dr Hadid informed members that the Practice now sends DNA letters to 
patients who do not attend their appointments and after 3 consecutive DNA 
letters they are then removed from the practice list.  We have already 
removed 2 patients from the list. 
 
SK said patients do not understand about the impact of lost appointments and 
the importance of cancelling appointments so that the appointment can then 
be offered to another patient who needs an appointment urgently.  
BJ said patients will take it more seriously when letters are sent out to the 
patients. 
 
SK informed PPG members that going forward the GP confederation would like 
PPG members to get more involved.  In future they would like to organise 
walking groups, but are still looking into this. 
 
Date of next meeting to be confirmed 


